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I ) gldrqoil:-
M do eYrqi dBqrcqr qpfEeto dtqrgr{R wat eftzur q5"'uqrd err& eG qrqsA

d6-aT qr6;6iqT a!-q-rd AqrS *ri 66:+fd-er frar gfreir, s;a1-61aifr qftq-, o-d
rigff, 6d aets lrr rrd afr'ffi TqwrT, qru6?t6dt gFrftd oru-qrtrrd rrqr
€fi{ur 6Tuenfl enfr eG 

i

dlT@[T:-

Fair Practice Code Policy l-fl'C dffi 3TrEre€IT qraoier'tibzqr ffif ?i6?ffrd
fi-* gRen d cqT 3rg?irna o-l.ffi* c;q.iE€r 6-5".T ffid qrtrff

J'

ffiqrni,-
db@T zrd odEn qT6oi{fid wat eftzur drrf {i&ir.

oG€:-
M do erYw'dBqrar ft.eclos/eoo€, fr#. r qrrf<afu-rrdrgurrr sqr slz"r
o-sfqrerar o-qizqr 3r8/?rffi d$-d 6d au-+lrr& drqun$ 3nE?qF orrrcqi,
dg-ffi c{rarurrur do qrff qTftffi nqffi€r d6T-ff a gaaffi o-d sqec€r e6ra
qrtrdfra dErrtbfr sG
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?)

a)

u)

e) 6Tffi4ffi:-
3. ?r-r$ftm ead erd zfrr-erqei

frqio, od aicpl frf,id, F-d
au-qrd +*d

od srd fri'q?T ft-di6,6d 3rd ft-flTsrzT
sra b-sran ft-{i6 afra o-d qri{Sqrqd dtc

a. o-d srd ?-amr od srqffi-ca 3Trq?q6 3p1ufl-jerT oweqrizro fr4ft6T fi/
t.-ffiqa, E-frdifr fi, Edqq?rd fi, aftq fi e, sd ffi er$a qfqfqd sSE
6{u{nd A*fl, E rqrqmfr Key Fact Statement srfrei-rrar au-qrd Add

t. Key Fact.statement qgt snErqo arftd-dr a-eTa?I 3ruftrT curgd od'qren+ alfrS
quf Frufv &ar Odm

u. o-d 3rd gyf ?rsol qlela urtonior ao.qffi Add E .qrqsa m-d

dqrffi .tfqurnr do aqo st{uqrd af.T.

s. o-d aC +fiorrcqr=iar Credit Information Companies 6-fl4 u€-aqiat ftqld
au?rrd A*d.

(n ianaqwzretfr. re/ov/eoea gsrzg€T F.(s) aerler)
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€,. prrsi'ft o-d srd fi-orercidr rq-ff rqfid 6rdffi q €ftfrbsET 6E,r dq?ffi
ela-q ordqt-& 6-rfr 3ffircq6 rrdd afra oqftnd BTTerrqo 6T-& orsrcqrrd

, 3Tqqf uat qdar 6)fr 3il=i?q6 srefelTrl cqTqrq-f,S Elft=fr ur?<r-+ior cqSd
ao€uqra ad6.

s riqr / qrriqz srAsr od sffifd erfrff 6fcr{iq'T cEfud o-ofuqro qdd

c. o-d tigft Fftrr dfrqz qian u+da od aigfar sr8 q ?rfi 6-d6Triqr du-qra
5 n .i:
<.,rcuc"r. cpt'r +r"Jfa q* froreqrorqa q6 qfr€ o-ffi *6 fruura ad-d q cft qd
o-d srcilfr{ drEuq-d afd.

s. artgl tnfrer llroqtqr d?tdr E}-qT 61Eftuora AdE E dnq qrirq-Af 6T-r-i-Eqi
frar ffidS 8e,r-qrd afi-d.

to,o-dqrsia FqfuqT orT{rfr en Hr;IUft kqrg+ tibzqr eftzqrgrr{ afftT 3l-6TF{
fru-+ro Add E -qTcnrkT 6dcrrr6qd ffia fru-+ra A*iT

r r. dqz elr&er o-qfd ?nsr ela-q ff qdar q5-r#a q a5-dqrsr"qr silq?qd5agr{lT
o-d r*-q 3161 6?uqT.r add

re. o-d Ts"q qcel&T 316I bfrrqr ft-dTorqTlilt mdnffiqt *rrd sno-rroft
6-{uq-rd +$6.

ra. <r$a riEI&T a$ qtqrA-.-qr o-riTrqeffi ffi *'*fr srro-r+uft 6Tu{rrd
As-d

(er. zTatdaqsaznnfr. re/se/eoey gzilzg€r fr.?e d ta aeTAer)

e u. ?tr$aT fr&€ #an qturd{ 3TeFiT e-ar ETTai"qr q-ffirfi :l8-,fi an"ru{Trfl AdE

tv. db-sr od aiqlt"ur 3rftS Ed- q.fli@r{T o-fcrzier cqT<rrqd Ad qt ?uqra
Add

3 s. o-d srt dE Frr€nqrqq a o fu+Erra am/sma qo ororevi, dT{ur ?[Tg
q{d aueTm +trd o$a qffiqrd ff.-&a ar-Ss+ (uor.cBnsAr,Roc e.) rE 6{uqra
ad-d. ftT sftrf, qrerAfr 6T-{-Eqf dba 6frd-"qr frEztrqRlar 3e ftaerra
o-dEnrq+ q+a a beqrE+, M do sYrw €BqTar m-siqaio ilcqrg?ffi ergffa
ffirar d?rdr Es afr <ier-+o-no rr$-ir.

!ri.3rdqpr# fta gn-r o-ff gs 3r{rsn"{ dar@t zrar o-qfzen drrqrdT G}-qr {q d
b-errfled o-dei-trz+ +qd'q q-*r-drt aTG-fr fruvra Ad-e.
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! c. srfroF{iqT frqTg-o 6d ekqrd qrrrgo fru-vro AdE e-ra-GRrfr o-d €de fr
erquft bsrg{ 3TrE?qtF ar$l+ 3TkFfsET 6d €dite ?u=rro +Sd.

r,s. 6-d gr-il6 Br+r€rr+T cqrrr urfr dE g{T€rrcn rqw €u 6ru{rkr a*d.

E) Micro finance Gqbfurodqeffi q6t-4ilr& .-

3. Fair Practice Code ftzen zrd ensr d Website qt qqf9fa 6"nq-rf, ada.
a-demm ur$a 3T?ir firtd Fair practice Code auqrf, A*d.

e. qrqm.i F-RloTTo?:I F-qf-qsftd o-{|{ -standard format fieO q odolucr r{sfr-d 3T?TT

?ilt-d er$o.

a o-dEr-tier Loan Card fru46 Afd, wrqsa etftr -M r{ffrftw 3rsiftd .

a. r o-dqrrifr sfrde q-cEurffi qrtrfr
. a.e eq|,JTGet@T sn6-r{fr qltrf, rfrcqT Ht-d qrtrfrwro

a. a 6-qbl zrd srB E ?rffi

a.u dba s-d q-{dbe eccqrd o}da q s-d dE sreran Erscr ffi.
a.e GF-rr ftqrtuT quTrc dq?ft.T qrqeA Nodal Officer qit qrE E riq&

FE-i6 fru-+ra ada.
u. Lban Card q*a afrd odErltT{ sa-+d eren ffiSa 3rg{#d.
s. dbzqr o-ffat diqrda o-qiqnrzqr guf ?iq-da Quvra qr+d a rurur& mn1

srururrtT sd toah Card eS r{A{-dr aqe bem qed.

( er, zraTd*qsdzntrft. te/ov7rps25 gzrzgTr n.(e) aetder)

s ) *{unar 3irrrrcrT: -
zre ehrcrna qc"r 6TuqA slferoTr m. daroo Eigorff {r6d-d. lrqt eilrunar 3TrdlrrT
ad]ffi Elql-q cc--dTT{nr au-qrd +trd M dbzqr efrrund qqa 5{r€r€ drg$rt
eilrsna qqa ffi qT#m. q€nfud eftroi fr*refd trqr efursr drrf r-&d.
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